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Luis Arancibia Medina (.CL)
LACTLD’s President

We have been living under unexpected 
conditions in 2020. These circumstances 
have posed challenges for our 
organizations and, in many cases, they have 
exceeded our predictions and we have 
been forced to respond swiftly to the new 
context brought about by COVID-19.

Amidst this scenario, we have been able to 
stick to our 2019-2021 Strategic Plan. 
Currently, we are implementing our new 
Strategy and we are proud to say we are 
achieving important goals.

Nowadays, LACTLD is a stronger 
organization, with more members, more 
resources, more robust and participatory 
processes and a new image. Most 
importantly, it has accomplished a more 
effective communication with its associates 
and affiliates, as well as with other 
organizations that are essential to the 
regional Internet ecosystem. Thanks to the 
professionalization of LACTLD’s 
operations and the streamlining of its 
communication, we have been able to 
increase and improve the services we offer 
to our members. This has also allowed us to 
contribute to the strengthening of 
LACTLD’s members, through information 
and experience exchange, training, 
networking activities, and the development 
of collaborative and innovative projects.

We have been moving forward despite the 
pandemic. Our Association and its 
organizations have been able to learn from 
operational continuity. In fact, we can 
assure that the Latin American and 
Caribbean DNS rises to the challenges of 
contingency in an efficient way and shows 
enough flexibility to grow and reach over 
10 million registered domains in our region 
even under such adverse circumstances.

LACTLD’s strengthening can also be seen 
in the increase in participation and the 
impact of the Association and its members 
on the regional community. We have 
broadened our participation in forums, 
events and committees, and we are 
positively contributing to the efforts 
towards the development of the Internet in 
Latin America and the Caribbean.

We are part of a huge learning community, 
which is collaborative and shares its 
knowledge. This year, our collaborative 
work on LACTLD’s Anycast Cloud was 
awarded the 2020 Internet Stability and 
Security FRIDA Award. This milestone is a 
great achievement and acknowledgment 
of an initiative that adds value to our 
services and contributes enormously to 
our social capital and networking 
capabilities. We would like to make a 
special mention and give thanks to the 
forerunners of LACTLD’s Anycast Cloud: 
NIC Chile, NIC Brazil, LACNIC, and all the 
organizations that provide services as 
nodes and participate as network clients.

In this report, we will share in detail what 
we have been working on and we will 
touch upon the events we have hosted, 
some projects we have been developing, 
our training and capacity-building 
activities, our efforts to drive digital 
transformation, and the general progress 
we have made throughout the 
implementation of our Strategy.
We would like to thank those who have 
participated in these efforts, those who 
have given us their support through their 
capacities and talent, and especially those 
who are committed to LACTLD’s 
organizational development.

Last but not least, I must underscore the 
significant contribution our Association 
received from Ernesto Bojórquez, who 
finished his mandate as President of the 
Board of Directors last August. 
Nonetheless, he continues contributing 
his talent to LACTLD’s initiatives and 
value, mainly in the design and execution 
of our current Strategic Plan.

My special greetings to everyone and I 
hope the upcoming year brings better 
things for all of us. May we all be able to 
chat, celebrate and see each other again 
soon. Warmest regards,

EDITORIAL



2019-2021 
Strategy: 
LACTLD's 

Plans, 
Projects 

and Initiatives
Through the collaborative work of our 

members, LACTLD has conducted several 
initiatives and transformations in the 

organization over the past year. All these 
actions have been inspired and guided by 

our Association’s vision to promote an 
Internet that contributes to economic and 

social development through the use of 
domain names. Having this objective in 

mind, we have been actively working on 
the development of the Internet and its 

governance through our projects and 
engagement in the main topics related to 

the Internet, domain names, and digital 
presence.

part from the continued 
development and 
strengthening of the 

Anycast Cloud, the Latin American 
DNS Observatory and LACTLD’s 
Academy, we also decided to embark 
upon new projects. The first edition 
of the DNS Week took place during 
the celebration of the 30th birthday 
of Puerto Rico Top Level Domain. 
This event week was hosted by 
LACTLD with the support of .pr and 
took place in August of 2019 in San 
Juan, Puerto Rico. Several actors and 
ccTLDs of the Caribbean Internet 
community attended scheduled 
sessions and activities focused on the 
DNS, the deployment of IPv6 and the 
operation and management of 
ccTLDs. Another new project we 
have developed over the last year 
was the Illegal Content Forum. Aimed 
at ensuring the integrity, stability and 
reliability of both the DNS and the 
Internet in general, the Forum invites 
judges, prosecutors and law 
enforcement officers to exchange 
information and best practices on the 
processing of illegal online content.

A

Through the DNS Week and the 
Illegal Content Forum, LACTLD 
contributes to the improvement of 
network security, stability and 
resilience in Latin America and the 
Caribbean. These efforts have also 
brought us closer to new actors and 
regional communities, such as 
national authorities and 
representatives from the private 
sector, and they have also enabled us 
to keep strengthening the 
collaborative and coordination work 
with the rest of the organizations in 
the Internet ecosystem.
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The development of new projects was accompanied by a series of organizational 
transformations. In line with our vision and the strategic objectives for 2019-2021, 
LACTLD presented its new logo and institutional image in March of 2020. The creation of 
the new logo was completed through collaborative and collective work. All member ccTLDs 
were able to participate and make their contributions to the creative process so that the 
final logo could reflect LACTLD’s spirit and values. The logo was thus able to mirror the 
main principles associated with our identity and our mission:

Over the past few months, the Association’s work on its 
projects and lines of action set for 2020 was affected by 
the COVID-19 pandemic. Akin to most of the 
organizations in different industries, LACTLD had to adapt 
its operations, its events and activities in each of its 
projects in order to make them virtual. To achieve this, we 
have implemented an exhaustive schedule of webinars and 
online meetings that enable us to continue the work of our 
members, our Board of Directors, and our staff.

The pandemic posed great challenges for all actors in the 
Internet ecosystem. In this context, we would like to 
highlight the swift response of our member ccTLDs, who 
ensured a robust operation of the DNS at the regional level 
at all times. The results of our efforts during the past few 
months compel us to continue with our initiatives and 
plans set out in our strategy with the purpose of promoting 
an Internet that contributes to the economic and social 
development of Latin America and the Caribbean.

The logo’s colors reflect the diversity in our Association, based on 
the participation and collaborative work of all member ccTLDs. This 
choice was made based on an analysis of the main colors and hues in 
the flags of Latin American and Caribbean countries. The round line and shape of 

the font in the name “LACTLD” 
comes from the notion of the 
dot in all ccTLDs: .br; .cl; .tt; etc.

The shape represents our region, 
emphasizing the scope of our work and 
the plurality of members.

The weight of the font in “LACTLD” reflects 
the soundness and trajectory of the Associa-
tion, consolidated in the coordination and 
representation work, in the professionalism 
and specialization of our members, and in the 
networking and capacity-building activities. 

Light blue

Orange

Blue

Yellow
Red

Green
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uring the celebration of the 30th birthday of the .PR, this four-day event, 
hosted by LACTLD with the support of Puerto Rico Top Level Domain, 
allowed its participants to discuss relevant topics on the DNS and ccTLD 

management from a regional perspective.

The DNS Week started with LACTLD’s Workshop and the IPv6 Protocol 
Course, a training course on IPv6 coordinated by Puerto Rico Top Level Domain 
and the Puerto Rico Chapter of the Internet Society. In both events, regional 
experts were able to discuss best practices and share their experiences through 
different work dynamics.

Caribbean ccTLDs (members and non-members of our Association) engaged 
with actors and organizations of the ecosystem during the LACTLD’s Workshop 
activities. The discussion of topics had a particular approach in the Caribbean 
region. Some of the highlights were disaster recovery planning, DNS security, 
DoH and DoT, business models, and commercial aspects of ccTLD management. 
Patrick Raimond, CEO at NIC.GP, one of the organizations participating in the 

LACTLD’s First 
Edition of the DNS 
Week in San Juan, 
Puerto Rico
The first edition of the DNS Week brought together the Caribbean's 
ccTLDs, regional Internet organizations, and the local community in 
San Juan, Puerto Rico, from August 20 to 23, 2019.

event, said, “There is no doubt that all the 
information received through the discussion and 
the experience exchange was really useful. Many 
of the situations we face are common to many 
ccTLDs, especially when it comes to small 
registries in the Caribbean. We often face the 
same challenges.” LACTLD’s Workshop 
strengthened relationships and allowed for the 
development of new opportunities for 
collaboration among all participating ccTLDs.

The Latin American and Caribbean DNS Forum 
also took place during the DNS Week. The sixth 
edition of the Forum was organized collectively by 
ICANN, LACNIC, the Internet Society, the Public 
Interest Registry, Puerto Rico Top Level Domain 
and LACTLD. During the event, representatives 
from all over the industry and the technical 
community discussed the DNS policy, security and 
commercial aspects. 

The week ended with an online meeting for the 
top-level domain registries of Latin America and 
the Caribbean, coordinated by ICANN. 

All activities were possible thanks to the work 
done by our host ccTLD, the Puerto Rico Top Level 
Domain (.pr), and the support of sponsoring 
organizations: Afilias, Public Interest Registry, 
LACNIC, the Internet Society, ICANN and the 
Caribbean Telecommunications Union. Moreover, 
the participation and collaboration of the 
attendees opened conversations, strengthened 
training opportunities and contributed to the 
undeniable success of the DNS Week. 

LACTLD and its members continue working to 
enable this discussion spaces and the exchange of 
information about the DNS in the regional 
community with the purpose of promoting an 

Internet that contributes to the 
economic and social 
development of Latin America 
and the Caribbean.

LACTLD and its 
members 
continue working 
to enable this 
discussion spaces 
and the exchange 
of information 
about the DNS in 
the regional 
community with 
the purpose of 
promoting an 
Internet that 
contributes to the 
economic and 
social 
development of 
Latin America and 
the Caribbean.
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San Juan, Puerto Rico
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economic and social 
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and the Caribbean.
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ccTLD Managers from the region 
attended the LACTLD Workshop, San 
Juan, Puerto Rico

IPv6 Training during the DNS Week,
San Juan, Puerto Rico
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Interviewing 
Three 
Caribbean 
ccTLDs: 
.gd, .gp and .tt

Trinidad 
and Tobago

Grenada

Guadeloupe

n 2019, LACTLD set up a series of initiatives for 
Caribbean ccTLDs aimed at boosting collaboration, 
participation and exchange among all the regional 
registries. These activities allowed our community 

to get closer to non-member ccTLDs.  Through these 
efforts, NIC.GP, managers of .gp, and the National 
Telecommunications Regulatory Commission (NTRC) of 
Grenada, managers of .gd, joined LACTLD. Moreover, TT 
NIC, the entity in charge of the .tt operation, came back to 
our community as an associate ccTLD.

We talked to the Directors of .tt, .gp and .gd to learn about 
their ccTLDs, their main projects and interests, and their 
thoughts on the collaboration among registries in Latin 
America and the Caribbean.

I
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Does TTNIC conduct other functions, initiatives or 
projects besides managing the ccTLD?

—TTNIC provides all educational institutions (from 
Kindergarten to higher education) in Trinidad and Tobago 
with domains and web hosting at no cost. It also allocates 
funds (travel and other expenses) to the TTMAG, and 
gives grants, stipends, graduation awards and travel 
funding to students of the University of the West Indies. 
Many of them work at TTLAB.

Additionally, TTNIC is the main sponsor of the Trinidad 
and Tobago Internet Governance Forum (TTIGF) and a 
sponsor/co-sponsor of several events hosted by the 
Trinidad and Tobago Computer Society (TTCS), such as 
the IEEETT and the ISOCTT, among many others.

What are the main topics or interests that Caribbean 
ccTLDs can bring to LACTLD?

—The main interests of the Caribbean Islands are 
resilience to natural disasters and relevant Internet 
governance topics for small island States.

CEO at TTNIC and Professor at the University of the 
West Indies

Patrick Hosein,

How do you think your participation in LACTLD and 
the collaboration among Latin American and 
Caribbean ccTLDs will affect your work and duties at 
TTNIC?

—Our participation in LACTLD will allow us to increase 
our contributions to regional initiatives and learn about 
the best practices conducted by countries that are similar 
to ours.

Do you think cooperation among ccTLDs can 
contribute to the development, security and stability 
of the Internet in the region?

—Provided it is done appropriately, such cooperation 
could bring about important benefits for the region, such 
as a robust and secure infrastructure, and the exchange of 
knowledge across borders.

Delegation and management:

“The .tt ccTLD was delegated to the University of the West Indies in 1992 and 
has been managed by the Trinidad and Tobago Network Information Centre 
(TTNIC) since 1993. Originally, before its re-delegation, the domain was 
managed by the University of Puerto Rico.” 

Registry model:

“In order to make sure that all requests are analyzed, TTNIC uses direct 
registration.”

ccTLD team:

“The TTNIC is made up by a Technical Manager and a Billing Manager. Also, 
policies are suggested by the Board of Directors —the Trinidad and Tobago 
Multistakeholder Advisory Group (TTMAG)— and research activities are carried 
out by the TTLAB.”

9  -  M E M B E R S
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How do you think your participation in LACTLD and 
the collaboration among Latin American and 
Caribbean ccTLDs will affect your work and duties at 
NIC.GP?

—The experiences of other ccTLDs are of great value to 
us. From the larger LACTLD’s registries, we could gather 
state-of-the-art knowledge, while from the smaller ones, 
especially those in the Caribbean, we could learn how 
they manage having limited resources.

Do you think cooperation among ccTLDs can 
contribute to the development, security and stability 
of the Internet in the region?

—Most ccTLDs in the region have already established 
successful solutions, like technical processes to improve 
security and stability. It is our duty to put these 
recommendations into practice. As for the development of 
the Internet, we are willing to support all local initiatives 
within our capabilities with LACTLD’s support.

Delegation and management:

“The .gp was delegated in October, 1996. Since its delegation, Networking 
Technologies —based in Guadeloupe— has been the organization in charge of 
managing the ccTLD. 

Back then, Networking Technologies specialized in Novell LAN and WAN solutions. 
Nowadays, the organization offers consulting services and is specialized in 
cybersecurity.”

Registry model:

“The current model is direct registration. While our registrars are considered as 
direct clients, we have established preferential business relationships with them.”

ccTLD team:

“Our team has four members: one of them is in charge of the development of the 
application and management of our database; another one is in charge of 
supervising the network and systems; and the remaining two members are in charge 
of managing the registry.”

Does NIC.GP conduct other initiatives or projects 
besides managing the ccTLD?   

—Our main project —which we started a few months 
ago— is the deployment of the EPP to provide dedicated 
and automated connections with the registrars.

Also, thanks to the last meeting in Puerto Rico (LACTLD’s 
Workshop during DNS Week), we now understand the 
importance of deploying the DNSSEC. This will be 
NIC.GP’s next challenge.

What are the main topics or contributions that 
Caribbean ccTLDs can bring to LACTLD?

—Every Caribbean ccTLD has its own context; therefore, 
each one of them could share the experiences they have 
had in their specific situation. On our side, as an overseas 
French State, we are used to applying the rules imposed 
by the government. In this regard, we are able to share 
with LACTLD’s community the experiences we have had 
with this, like in the case of the GDPR.

Patrick Raimond
CEO at NIC.GP

1 0  -  M E M B E R S

1 2 T H  E D I T I O N



How do you think your participation in LACTLD and 
the collaboration among Latin American and Caribbe-
an ccTLDs will affect your work and duties at Nic.GD?

—Our participation in LACTLD is an opportunity for the 
.gd and other Caribbean ccTLDs to enhance the develop-
ment of policies and technical capacities with the purpose 
of improving the effective management of each of our 
NICs.

What are the main topics, interests or contributions 
that Caribbean ccTLDs can bring to LACTLD?

—Given that these are small ccTLDs, I think some of the 
areas of interest for the Caribbean members are the 
development of technical capacities, and effective pricing 
and marketing strategies.

It is also important to note that, having more Caribbean 
ccTLDs become members would enable the opportunity 

Director at Nic.GD and President of the National Telecommunications
Regulatory Commission of Grenada  
 

Spencer Thomas

Delegation and management:

“The .gd was originally delegated in 1992. Initially, it had been assigned to the 
University of Puerto Rico, which provided administrative and technical support 
for the ccTLD. In 2006, it was reassigned to Grenada’s Government through the 
National Telecommunications Regulatory Commission (NTRC). I was already 
President at NTRC and I was named Administrative Contact for the IANA. After 
the re-delegation, the operational and technical support for the .gd ccTLD was 
first provided by AdamsNames (2006-2013), and then by KSRegistry 
(2013-2018) and it is currently provided by CentralNic (since 2018).”

Registry model:

“The .gd ccTLD uses the registry-registrar model.”

ccTLD team:

“The NIC Management Group is based on the multistakeholder model, 
with members from both the private and the public sector.”

for LACTLD and its community to develop a broader 
perspective on different topics, which would in turn help 
its members provide a better service.

Do you think cooperation among ccTLDs can 
contribute to the development, security and stability 
of the Internet in the region?

—I think that collaboration among Latin American and 
Caribbean ccTLDs would help strengthen the 
development of region-specific policies that are 
contextually relevant and representative of the Internet 
related challenges and opportunities affecting the entire 
region.
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DNS
Abuse

DNS Operators’ Discussions and 
Works

By Rocío de la Fuente 
Policy Officer at LACTLD

he security and stability of the 
DNS are fundamental in order 
to ensure Internet operation 
and development. Not only 
does online abuse jeopardize 
commercial, social, political 

and scientific activities conducted by 
users, but also threatens network 
reliability and integrity. This is why a 
great variety of players and 
organizations in the Internet 
ecosystem, and especially from the 
technical community, have expressed 
their concern about this and have 
taken several steps to deal with it.

The response to abusive activity has 
been a hot topic for discussion among 
DNS operators and the broader 
Internet community. Given the 
cross-border impact of such activities 
and the differences in national 
jurisdictions, registries and registrars 
do not have universal standards to 
address abuse and, generally, they are 
not in a position to assess and decide 
upon many of the reports they 
receive. Moreover, these reports can 
be related to different types of 
malicious activity, which must be 
addressed by taking measures that 
are specific to each single case.

In simple terms, DNS operators’ 
discussions have enabled the 
distinction between technical abuse 
(DNS abuse) and abusive content¹. 
The former comprises a series of 

malicious activities that leverage 
certain technical aspects of the DNS 
and may include malware, botnets, 
phishing, pharming, fast-flux hosting 
and spam (when used to conduct 
other types of DNS abuse)². The latter 
may include a series of categories that 
vary to different extents among 
different jurisdictions. Therefore, the 
type of abuse being reported or 
detected by DNS operators will 
enable the identification of the 
players that must be reached 
(registries, registrars, hosting 
providers, website operators, 
registrants), the measures that could 
be taken, the actions that could be 
conducted, the proportionality 
criteria, and the due process that 
needs to be complied with in each 
case. 

Apart from clearly identifying the type 
of abuse that needs to be addressed, 
the players involved should consider 
the side effect each of the actions 
taken could have. In this regard, it 
must also be taken into account that 
the adopted measures at the DNS 
level have a direct and global impact 
on all sites and contents associated to 
a reported domain, which may affect a 
great number of users that provide or 
access relevant information or 
services. Furthermore, these 
measures do not usually prevent 
abusive activity in an effective 
manner, which causes it to be moved 
to other domains or continue to be 
reached through an IP address.
The considerations mentioned above 
have been presented and analyzed in 
different documents by Internet 
community actors and have also been 
elaborated on in the works of the 
Internet & Jurisdiction Policy 
Network. In fact, the Domain and 
Jurisdiction Program's Contact 
Group of Internet & Jurisdiction 
—comprised of representatives from 

T
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Definition provided in the Domains 
& Jurisdiction Program. Operational 
Approaches: norms, criteria, 
mechanisms, Internet & Jurisdiction, 
April 2019, 
https://www.internetjurisdiction.net/
uploads/pdfs/Papers/Domains-Juris
diction-Program-Operational-Appro
aches.pdf

2

All documents and resources 
developed by the Domain and 
Jurisdiction Program's Contact Group 
of Internet & Jurisdiction can be 
accessed through 
https://www.internetjurisdiction.net/n
ews/domains-jurisdiction-program-out
comes

3

LACTLD Reports on ICANN66, 
ICANN68 and ICANN69 can be 
accessed through 
https://lactld.org/reportes-icann/ 

4

Some documents developed by 
different stakeholder groups in 
relation to abusive activity are:
Open Letter to the ICANN 
Community from the Registries 
Stakeholder Group, gTLD Registries 
Stakeholder Group, August 2019, 
https://www.rysg.info/archive 
GAC Statement on DNS Abuse, 
Governmental Advisory Committee 
(GAC), September 2019, 
https://gac.icann.org/contentMigrated
/gac-statement-on-dns-abuse 
Framework to Address Abuse, 
October 2019, 
http://www.dnsabuseframework.org/
media/files/2020-05-29_DNSAbuseF
ramework.pdf 
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https://rrsg.org/wp-content/uploads/2
020/03/Guide-to-Registrar-Abuse-Re
porting-v1.8.pdf
Registrar approaches to the 
COVID-19 Crisis, Registrar 
Stakeholder Group, March 2020, 
https://rrsg.org/wp-content/uploads/2
020/03/Registrar-approaches-to-the-
COVID-19-Crisis.pdf 

5

governments, Internet companies, 
technical operators, civil society 
organizations, universities and 
international organizations— has 
developed resources for reference 
about a great variety of issues and 
policies related to DNS abuse and has 
proposed a series of operative 
approaches in line with the common 
norms, criteria and mechanisms that 
may be adopted by different actors³.

In addition, many discussions about 
the role of DNS operators and the 
appropriate measures in order to 
address abuse have also been held in 
ICANN Public Meetings (recently, at 
ICANN66, ICANN68 and 
ICANN69)4 and among the several 
stakeholder groups, Supporting 
Organizations and Advisory 
Committees that take part in them. 
All of these actors have also revealed 
their positions in statements, open 
letters to the community, 
frameworks, recommended practice 
guidelines and approach papers5.

The global ccTLD community has 
actively participated in and 
contributed to the discussions held in 
ICANN Public Meetings. Additionally, 
ccTLDs have been at the forefront of 
the adoption of best practices and 
mechanisms for collaboration with 
national authorities with the purpose 
of addressing abusive activity in the 
most effective way. In this regard, in 
2019, LACTLD sought to promote 
cooperation and knowledge 
exchange among its member ccTLDs 
and judges, prosecutors and law 
enforcement officials from Latin 

American and Caribbean countries. 
This is how the Illegal Content Forum 
was created. This initiative brought 
together several actors with the main 
purpose of ensuring DNS integrity, 
stability and reliability. The dialog and 
knowledge exchange among 
participants in the Illegal Content 
Forum enabled the strengthening of 
regional networking and proved that 
collaboration among different actors 
is a key mechanism to properly 
address online abuse while 
contributing to the security and 
stability of the regional Internet.

According to the Domains & 
Jurisdiction Program. Operational 
Approaches: norms, criteria, 
mechanisms, Internet & Jurisdiction, 
April 2019, 
https://www.internetjurisdiction.net/u
ploads/pdfs/Papers/Domains-Jurisdict
ion-Program-Operational-Approaches.
pdf and Framework to Address Abuse, 
October 2019, 
http://www.dnsabuseframework.org/m
edia/files/2020-05-29_DNSAbuseFra
mework.pdf 
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LACTLD’s Illegal 
Content Forum: 
Training and 
Collaboration 

among ccTLDs and 
Authorities

LACTLD launched the 
Illegal Content Forum. In 

order to ensure the integrity, stability and 
reliability of the DNS and the Internet in 
general, this initiative created a space for 
training and collaboration among ccTLDs 
and judges, prosecutors, and law 
enforcement agencies in Latin American 
and Caribbean countries.

In 2019,
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The illegal content on the Internet poses different challenges for all the parties 
involved in its processing. “Online criminal activities have an impact on 
businesses and people, which can be reflected on their economic and moral 
aspects and on organizational credibility. The innovation and growth of the 
Internet are also affected when network reliability is lost,” said Clara Collado, 
NIC .DO Manager and member of LACTLD’s Board of Directors.

Knowledge about the operation and management of Internet resources, as 
well as about the appropriate mechanisms to identify and contact those 
responsible for unlawful content, is essential to protect users and prevent 
unintentional or collateral damages. It is also necessary to understand who the 
involved actors are, what their roles might be, and what appropriate measures 
should be adopted in each case. 

Horacio Azzolin, Chief of the Prosecution Unit on Cybercrime of Argentina 
and guest speaker at the Illegal Content Forum, explained, “If we don’t know 
how the Internet works, we cannot conduct an appropriate investigation and 
mistakes are likely to be made. The Internet ecosystem is extremely complex; it 
has several layers, many actors, different bodies, and a great number of 
acronyms.”

The Illegal Content Forum has been created as a platform to promote 
collaboration between national authorities and domain name managers in the 
region. “This meeting space for different government branches and ccTLDs 
allows participants to get to know each other, to understand their procedures 
to tackle cybercrime in their jurisdictions and to collaborate to establish fast 
and effective processes,” stated Pablo Rodríguez, Executive Vice-President at 
Puerto Rico Top Level Domain. 

Clara Collado, NIC .DO Manager and member of LACTLD’s Board of 
Directors, noted, “While ccTLDs are not responsible for the contents or the 
usage of an assigned domain name, when it comes to criminal activities that go 

“This meeting space for 
different government 
branches and ccTLDs 

allows participants to get 
to know each other, to 

understand their 
procedures to tackle 

cybercrime in their 
jurisdictions and to 
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fast and effective 
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Pablo Rodríguez, Executive 

Vice-President at Puerto Rico Top Level 
Domain

Participants at the Illegal Content Workshop, Cancun, Mexico

against the stability, integrity or security of the Internet or pose a 
threat to human lives, it is our duty to collaborate with the authorities 
to stop such activities.”

Through several online workshops and meetings, it has been possible 
to promote communication, enabling the exchange of knowledge, and 
the participants’ technical capabilities have been strengthened. At the 
same time, this awareness-raising effort regarding network stability, 
resilience and security has fostered networking activities and 
cooperation among different regional actors.

The first Illegal Content Workshop took place in Bogotá in October, 
2019. The event, organized with the support of .CO Internet, 
brought together South American judges, prosecutors, and law 
enforcement agents and representatives of the regional Internet 
community. During this two-day Workshop, participants worked on 
different topics and addressed the main challenges posed by unlawful 
online content.

All guests highlighted the importance of continuing the discussions 
started on the Illegal Content Workshop. After having participated in 
different event sessions, Juan Sebastián Grijalva, expert on computer 
forensics and technological crimes at the General Prosecution Office 
of Ecuador, said, “The Workshop offered a progressive, logical course, 
from basic notions through to complex legal matters. In addition, from 
an interdisciplinary perspective, it allowed us to understand the 
differences surrounding legislation, technology, and the compliance 
with international covenants among several countries in the region.”

The first edition of the Illegal Content Workshop gathered 
different actors involved in the processing of unlawful 
content through a diverse and collaborative program. 
Gonzalo Romero, Chief Information Security Officer at 
.CO Internet at the time of the training, added, “Thanks to 
our good relationship with the Colombian law 
enforcement authorities, we were able to benefit from the 
participation of experts on cyber abuse and cybercrime 
from entities like the National General Prosecution and the 
National Police Cyber Police Center, among others. One of 
the event highlights was the wonderful interaction and 
engagement among the authorities from different 
countries present at the event, as well as the exchange of 
experiences and best practices during the Workshop 
presentations and panels.”

Since the first Illegal Content Workshop was intended for South 
American participants, LACTLD decided to host a second edition 
focused on Central America, North America and the Spanish-speaking 
Caribbean. In March of 2020, with the support of NIC Mexico, the 
second Illegal Content Workshop took place in Cancun.
 
This second edition elaborated on the discussions initiated in Bogotá 
and allowed for a broader network of regional actors interested in the 
different challenges posed by illegal online content. Giovanna Herrera 
Andreucci, participant and guest speaker representing the Chilean 
Public Ministry, stated, “The Illegal Content Workshop at Cancun was 
a very enriching experience for those involved in the criminal justice 
system. Personally, it helped me update my technical capabilities and 
tools for the effective prosecution of cybercrimes.” 

In that regard, Joel Gómez Treviño, guest speaker from the Digital 
Rights and Privacy Committee of the National Association of 
Corporate Lawyers of Mexico, underlined that “having gathered 
judges, prosecutors and law enforcement officers was a great success, 
since they were able to benefit from vast experience and knowledge, 
which they could apply in their own countries.”

Apart from the in-person Workshops, LACTLD is committed to 
continue the discussions, the knowledge exchange and collaboration 
networks among the participants of the Illegal Content Forum through 
several online activities. This is how the judge, prosecutor, law 
enforcement and ccTLD communities have been able to grow 
stronger. Webinars that included representatives from INTERPOL 
and the Prosecution Unit on Cybercrime of Argentina have been 
extremely important for the dissemination of information about the 
levels of abuse and potential malicious activities related to the 
COVID-19 pandemic.

The Illegal Content Forum will soon continue developing its remote 
meetings and activities. LACTLD is also planning the third edition of 
the in-person Workshop intended for participants from 
non-Spanish-speaking Caribbean countries and territories. 

These next activities, akin to the Workshop editions in Bogotá and 
Cancun, are possible thanks to the support of different organizations 
and businesses that work alongside LACTLD: NIC Mexico, NIC.br, 
LACNIC, the Public Interest Registry, Philip Morris International, 
ICANN, the Internet Society, Mercado Libre and Twitter. 

The impact and outcomes of the Illegal Content Forum have shown 
that capacity-building activities, the exchange of knowledge and 
collaboration are effective ways of ensuring the integrity, stability and 
reliability of the Internet in Latin America and the Caribbean. 
Strengthening the relationships among ccTLD managers and national 
authorities in each country of the region allows us to address and 
swiftly respond to online abuses.
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aspects and on organizational credibility. The innovation and growth of the 
Internet are also affected when network reliability is lost,” said Clara Collado, 
NIC .DO Manager and member of LACTLD’s Board of Directors.

Knowledge about the operation and management of Internet resources, as 
well as about the appropriate mechanisms to identify and contact those 
responsible for unlawful content, is essential to protect users and prevent 
unintentional or collateral damages. It is also necessary to understand who the 
involved actors are, what their roles might be, and what appropriate measures 
should be adopted in each case. 

Horacio Azzolin, Chief of the Prosecution Unit on Cybercrime of Argentina 
and guest speaker at the Illegal Content Forum, explained, “If we don’t know 
how the Internet works, we cannot conduct an appropriate investigation and 
mistakes are likely to be made. The Internet ecosystem is extremely complex; it 
has several layers, many actors, different bodies, and a great number of 
acronyms.”

The Illegal Content Forum has been created as a platform to promote 
collaboration between national authorities and domain name managers in the 
region. “This meeting space for different government branches and ccTLDs 
allows participants to get to know each other, to understand their procedures 
to tackle cybercrime in their jurisdictions and to collaborate to establish fast 
and effective processes,” stated Pablo Rodríguez, Executive Vice-President at 
Puerto Rico Top Level Domain. 

Clara Collado, NIC .DO Manager and member of LACTLD’s Board of 
Directors, noted, “While ccTLDs are not responsible for the contents or the 
usage of an assigned domain name, when it comes to criminal activities that go 

against the stability, integrity or security of the Internet or pose a 
threat to human lives, it is our duty to collaborate with the authorities 
to stop such activities.”

Through several online workshops and meetings, it has been possible 
to promote communication, enabling the exchange of knowledge, and 
the participants’ technical capabilities have been strengthened. At the 
same time, this awareness-raising effort regarding network stability, 
resilience and security has fostered networking activities and 
cooperation among different regional actors.
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Content Workshop, Cancun, Mexico

The first Illegal Content Workshop took place in Bogotá in October, 
2019. The event, organized with the support of .CO Internet, 
brought together South American judges, prosecutors, and law 
enforcement agents and representatives of the regional Internet 
community. During this two-day Workshop, participants worked on 
different topics and addressed the main challenges posed by unlawful 
online content.

All guests highlighted the importance of continuing the discussions 
started on the Illegal Content Workshop. After having participated in 
different event sessions, Juan Sebastián Grijalva, expert on computer 
forensics and technological crimes at the General Prosecution Office 
of Ecuador, said, “The Workshop offered a progressive, logical course, 
from basic notions through to complex legal matters. In addition, from 
an interdisciplinary perspective, it allowed us to understand the 
differences surrounding legislation, technology, and the compliance 
with international covenants among several countries in the region.”

The first edition of the Illegal Content Workshop gathered 
different actors involved in the processing of unlawful 
content through a diverse and collaborative program. 
Gonzalo Romero, Chief Information Security Officer at 
.CO Internet at the time of the training, added, “Thanks to 
our good relationship with the Colombian law 
enforcement authorities, we were able to benefit from the 
participation of experts on cyber abuse and cybercrime 
from entities like the National General Prosecution and the 
National Police Cyber Police Center, among others. One of 
the event highlights was the wonderful interaction and 
engagement among the authorities from different 
countries present at the event, as well as the exchange of 
experiences and best practices during the Workshop 
presentations and panels.”

Illegal Content Forum Activities

Ernesto Bojórquez and Eduardo Santoyo
at the Illegal Content Workshop, Bogotá, Colombia

Since the first Illegal Content Workshop was intended for South 
American participants, LACTLD decided to host a second edition 
focused on Central America, North America and the Spanish-speaking 
Caribbean. In March of 2020, with the support of NIC Mexico, the 
second Illegal Content Workshop took place in Cancun.
 
This second edition elaborated on the discussions initiated in Bogotá 
and allowed for a broader network of regional actors interested in the 
different challenges posed by illegal online content. Giovanna Herrera 
Andreucci, participant and guest speaker representing the Chilean 
Public Ministry, stated, “The Illegal Content Workshop at Cancun was 
a very enriching experience for those involved in the criminal justice 
system. Personally, it helped me update my technical capabilities and 
tools for the effective prosecution of cybercrimes.” 

In that regard, Joel Gómez Treviño, guest speaker from the Digital 
Rights and Privacy Committee of the National Association of 
Corporate Lawyers of Mexico, underlined that “having gathered 
judges, prosecutors and law enforcement officers was a great success, 
since they were able to benefit from vast experience and knowledge, 
which they could apply in their own countries.”

Apart from the in-person Workshops, LACTLD is committed to 
continue the discussions, the knowledge exchange and collaboration 
networks among the participants of the Illegal Content Forum through 
several online activities. This is how the judge, prosecutor, law 
enforcement and ccTLD communities have been able to grow 
stronger. Webinars that included representatives from INTERPOL 
and the Prosecution Unit on Cybercrime of Argentina have been 
extremely important for the dissemination of information about the 
levels of abuse and potential malicious activities related to the 
COVID-19 pandemic.

The Illegal Content Forum will soon continue developing its remote 
meetings and activities. LACTLD is also planning the third edition of 
the in-person Workshop intended for participants from 
non-Spanish-speaking Caribbean countries and territories. 

These next activities, akin to the Workshop editions in Bogotá and 
Cancun, are possible thanks to the support of different organizations 
and businesses that work alongside LACTLD: NIC Mexico, NIC.br, 
LACNIC, the Public Interest Registry, Philip Morris International, 
ICANN, the Internet Society, Mercado Libre and Twitter. 

The impact and outcomes of the Illegal Content Forum have shown 
that capacity-building activities, the exchange of knowledge and 
collaboration are effective ways of ensuring the integrity, stability and 
reliability of the Internet in Latin America and the Caribbean. 
Strengthening the relationships among ccTLD managers and national 
authorities in each country of the region allows us to address and 
swiftly respond to online abuses.
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against the stability, integrity or security of the Internet or pose a 
threat to human lives, it is our duty to collaborate with the authorities 
to stop such activities.”

Through several online workshops and meetings, it has been possible 
to promote communication, enabling the exchange of knowledge, and 
the participants’ technical capabilities have been strengthened. At the 
same time, this awareness-raising effort regarding network stability, 
resilience and security has fostered networking activities and 
cooperation among different regional actors.

The first Illegal Content Workshop took place in Bogotá in October, 
2019. The event, organized with the support of .CO Internet, 
brought together South American judges, prosecutors, and law 
enforcement agents and representatives of the regional Internet 
community. During this two-day Workshop, participants worked on 
different topics and addressed the main challenges posed by unlawful 
online content.

All guests highlighted the importance of continuing the discussions 
started on the Illegal Content Workshop. After having participated in 
different event sessions, Juan Sebastián Grijalva, expert on computer 
forensics and technological crimes at the General Prosecution Office 
of Ecuador, said, “The Workshop offered a progressive, logical course, 
from basic notions through to complex legal matters. In addition, from 
an interdisciplinary perspective, it allowed us to understand the 
differences surrounding legislation, technology, and the compliance 
with international covenants among several countries in the region.”

The first edition of the Illegal Content Workshop gathered 
different actors involved in the processing of unlawful 
content through a diverse and collaborative program. 
Gonzalo Romero, Chief Information Security Officer at 
.CO Internet at the time of the training, added, “Thanks to 
our good relationship with the Colombian law 
enforcement authorities, we were able to benefit from the 
participation of experts on cyber abuse and cybercrime 
from entities like the National General Prosecution and the 
National Police Cyber Police Center, among others. One of 
the event highlights was the wonderful interaction and 
engagement among the authorities from different 
countries present at the event, as well as the exchange of 
experiences and best practices during the Workshop 
presentations and panels.”

Illegal Content Workshop Sessions,
Bogota. Colombia

 Illegal Content Workshop Sessions,
Cancun, Mexico

Since the first Illegal Content Workshop was intended for South 
American participants, LACTLD decided to host a second edition 
focused on Central America, North America and the Spanish-speaking 
Caribbean. In March of 2020, with the support of NIC Mexico, the 
second Illegal Content Workshop took place in Cancun.
 
This second edition elaborated on the discussions initiated in Bogotá 
and allowed for a broader network of regional actors interested in the 
different challenges posed by illegal online content. Giovanna Herrera 
Andreucci, participant and guest speaker representing the Chilean 
Public Ministry, stated, “The Illegal Content Workshop at Cancun was 
a very enriching experience for those involved in the criminal justice 
system. Personally, it helped me update my technical capabilities and 
tools for the effective prosecution of cybercrimes.” 

In that regard, Joel Gómez Treviño, guest speaker from the Digital 
Rights and Privacy Committee of the National Association of 
Corporate Lawyers of Mexico, underlined that “having gathered 
judges, prosecutors and law enforcement officers was a great success, 
since they were able to benefit from vast experience and knowledge, 
which they could apply in their own countries.”

Apart from the in-person Workshops, LACTLD is committed to 
continue the discussions, the knowledge exchange and collaboration 
networks among the participants of the Illegal Content Forum through 
several online activities. This is how the judge, prosecutor, law 
enforcement and ccTLD communities have been able to grow 
stronger. Webinars that included representatives from INTERPOL 
and the Prosecution Unit on Cybercrime of Argentina have been 
extremely important for the dissemination of information about the 
levels of abuse and potential malicious activities related to the 
COVID-19 pandemic.

The Illegal Content Forum will soon continue developing its remote 
meetings and activities. LACTLD is also planning the third edition of 
the in-person Workshop intended for participants from 
non-Spanish-speaking Caribbean countries and territories. 

These next activities, akin to the Workshop editions in Bogotá and 
Cancun, are possible thanks to the support of different organizations 
and businesses that work alongside LACTLD: NIC Mexico, NIC.br, 
LACNIC, the Public Interest Registry, Philip Morris International, 
ICANN, the Internet Society, Mercado Libre and Twitter. 

The impact and outcomes of the Illegal Content Forum have shown 
that capacity-building activities, the exchange of knowledge and 
collaboration are effective ways of ensuring the integrity, stability and 
reliability of the Internet in Latin America and the Caribbean. 
Strengthening the relationships among ccTLD managers and national 
authorities in each country of the region allows us to address and 
swiftly respond to online abuses.
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ccTLD management. 
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In 2019, LACTLD organized two training events. The first one focused on the 
security extensions for the Domain Name System (DNSSEC) and took place in 
the offices of NIC Costa Rica, located in San José de Costa Rica. Mauricio Oviedo 
and Antonio Lobo, members of the technical team at .cr at the time, moderated 
the schedule of activities, which were meant for three LACTLD members: Edsel 
García (NIC Panama), Jean Nahum Constant (NIC .ht) and Wenceslao Flores 
(NIC HN). 

The three of them had the opportunity to learn about the threats targeted at the 
DNS's weaknesses, understand the associated risks, and study the processes 
and impacts of the DNSSEC deployment. Antonio Lobo, one of the experts in 
charge of the work sessions, commented, “It was a great opportunity to share 
knowledge about the operation of the DNS protocol and its security aspects.” 

The second training event in 2019 took place in the Agencia para el Desarrollo 
de la Sociedad de la Información de Bolivia (ADSIB), the .bo ccTLD manager. The 
NIC.bo team welcomed José Urzúa (NIC Chile), who led the training activities on 
the Registry-Registrar Model, into its offices. Tapping into the experiences and 
knowledge exchanged, NIC.bo members studied and analyzed the technical, 
operational and policy procedures for the implementation of the 
Registry-Registrar Model in a ccTLD.

Alberto Inch, member of the NIC.bo team, stated, “This training was very useful, 
since it allowed us to learn about the work NIC Chile has been doing, identify 
some of our own mistakes and confirm some of our achievements.”

Both editions showed wonderful results. Participating members highlighted the 
collaborative work and dynamics of all the experts. Alberto Inch (.bo) said, 
“Working together as a community really makes us stronger to face potential 
threats and helps us overcome new problems as they arise.”

Working
together as a 

community really 
makes us stronger 

to face potential 
threats and helps 
us overcome new 
problems as they 

arise"

Alberto Inch, 
NIC.bo

DNSSEC in NIC Costa Rica and Training on the 
Registry-Registrar Model for the NIC.bo Team

Training on the Registry-Registrar Model in La Paz, Bolivia
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Typically, the editions of LACTLD’s Academy have been conducted in 
person, with the participation of a limited number of experts and 
associate members. Due to the restrictions imposed by the 
COVID-19 pandemic, it was decided to conduct the activities 
prepared for 2020 online. Unlike previous editions, this edition's work 
sessions and the exchange of knowledge among colleagues were 
nurtured by a more diverse and wider representation of the regional 
ccTLDs.

The first training of the year focused on the management and 
monitoring of networks. Twenty-two technical experts from 12 Latin 
American and Caribbean ccTLDs participated in this online workshop 
organized by the Network Startup Resource Center (NSRC). All three 
instructors in charge of the workshop —Hervey Allen, Carlos Armas 
and Antonio Lobo— explained the core concepts related to network 
management and monitoring, explored different free software 
solutions and led groups of participants through a series of practical 
exercises. 

Antonio Lobo, NSCR Associate Instructor, stated, “It was truly a 
pleasure and a challenge to conduct an online workshop on network 
management and monitoring. I think the participants were able to 
learn about the core concepts on how to consolidate a network 
operations center using free software solutions.”

Online Training in Technical, Commercial 
and Policy Matters

We were able to 
learn about the 

practices carried 
out by other ccTLDs 
regarding resources 

monitoring and 
diagnostic activities 
in order to improve 
our own standards 

and respond swiftly 
and proactively to 

different issues that 
come up on a daily 
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Alfonso Boza Tuckler, 
NIC .NI

Virtual training on network management and monitoring by the Network Startup Resource Center

2 0  -  L A C T L D ’ S  A C A D E M Y

1 2 T H  E D I T I O N



The course, intended for those in charge of network 
management and security, drew on the knowledge from 
experiences had by the participating ccTLDs. Alfonso Boza 
Tuckler, Technical and Support Advisor at NIC .NI, said 
that the training allowed them to “learn about the 
practices carried out by other ccTLDs regarding resources 
monitoring and diagnostic activities in order to improve 
our own standards and respond swiftly and proactively to 
different issues that come up on a daily basis.”

The virtual version of the training initiatives facilitated the 
participation of a greater number of ccTLDs and enabled 
the attendance of several experts from all the topic areas 
dealt with. Thus, the second 2020 training offered a 
four-day course on the deployment and operation of the 
Registry-Registrar Model in ccTLDs. Ernesto Grimaldo 
(.mx), Pablo Rodríguez (.pr), Margarita Valdés (.cl), Erick 
Iriarte (.pe) and Eduardo Tomé (.hn) explained the 
technical, administrative, commercial and legal processes 
that they have implemented in their own registries. 
Moreover, Rodrigo de la Parra (ICANN) provided key 
information about the agreements and procedures typical 
of this type of registry. Course sessions provided over 67 
attendants with different views and experiences on the 
topic.

The last edition of the LACTLD’s Academy consisted of a 
training in Internet governance organized as part of the 
LAC Domain Names Week. The sessions by Carolina 
Aguerre (CETyS) and Mariela de León (.uy) dealt with the 
central aspects and most recent debates around Internet 
governance. Furthermore, Latin American and Caribbean 
organizations had the chance to show their work and 
express their challenges to our members during the 
training activities. Finally, debates concluded with a 
regional expert panel on the challenges of the 
multistakeholder model.

All training activities coordinated by LACTLD were 
positively welcomed by participants and experts. 
LACTLD’s Academy contributed once again to the 
integration and the strengthening of relationships, and the 
capability building of Latin American and Caribbean 
ccTLDs. In this regard, José Urzúa (NIC Chile) added, 
“Along with the basic goal of transmitting specific 
knowledge, we are working in a context that has several 
characteristics in common. These new and expanded 
relationships enable us to create great added value in our 
region.”

Along with the 
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José Urzúa,
NIC Chile

José Urzúa at the training on the Registry-Registrar Model in La Paz, Bolivia
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ur lives and activities have 
changed a lot since 

mid-March and the beginning 
of April. LACTLD’s members 
were not immune to this. While 
they faced different challenges, 
which I will mention later on in 
this article, I can proudly say 
that the DNS operations in the 
region were not compromised 
at all.

By Miguel Ignacio Estrada, LACTLD General Manager
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The Beginning of the Pandemic
In late March, after the World Health Organization (WHO) declared COVID-19 
a pandemic, we convened a meeting with our members to share and exchange 
experiences and best practices for the continuity of the operations of the 
registries in a context of isolation and maximum protection of the staff’s health. 

It is worth noting that our region has a long history of natural disasters and a 
great experience in response measures when it comes to volcanic eruptions, 
earthquakes and hurricanes. In this regard, the Anycast Cloud is one of the 
projects led by LACTLD that contributes to the assurance of resilient 
operations in 13 regional ccTLDs. Therefore, several of our members were 
already prepared for this situation, although many particular characteristics of 
the pandemic had to be addressed for the first time, such as social isolation and 
strict health measures that applied to the staff. 

As regards the adjustments that we had to make, the general rule was to turn to 
working from home and the provision of the necessary equipment to adjust 
operations to remote activities and actions. When staff presence at the office 
was crucial, we resorted to rotating shifts with strict health measures in place.

Most of LACTLD’s members took proactive steps toward domain renewals. In 
some cases, these renewals were impossible for certain registrants who only 
had access to non-electronic payment methods, like cash or checks. For those 
domain owners, the expiration date of their registrations was postponed or 
renewed at no cost, especially when it came to organizations with an essential 
role during the pandemic. Other ccTLDs decided to give discounts or special 
plans to help those who were starting to work at the front lines upon the 
isolation measures.

The purely technical aspects posed additional challenges for our members, 
mainly for those who had projects underway at the time. Fortunately, despite 
the mandatory isolation, they were all able to swiftly manage remote access to 
their equipment and continue with their regular operations and projects.

The communication staff of the ccTLDs had to face the challenge of keeping 
users constantly in the loop as regards the operational changes and the 
measures taken in relation to their registered domains.
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Domain Registration
During the first weeks of the pandemic, some registries 
witnessed a slight decrease in the registration and renewal 
of domains. These variations were surely a consequence of 
the new isolation situation and the changes in the 
operation of organizations. In this context, proactive 
measures were adopted by some of our members for 
domains that were close to their expiration date.

As months went by, we witnessed a particular increase in 
the number of domains managed by LACTLD’s members. 
Renewals were back to normal and new registrations were 
starting to grow.

In April, our members registered a year-on-year growth 
that surpassed 24 percentage points when compared to 
2019, while in May this difference was 64 percentage 
points, and 57 in June. During this year’s second quarter, 
LACTLD’s members witnessed the highest quarterly peak 
since 2016. Over the course of the pandemic, nearly 
740,000 new domains have been registered with historical 
growth levels for several of our members. Furthermore, in 
the last few months, the region has surpassed 10 million 
domain name registrations¹.

This phenomenon could probably be attributed to the 
migration of many businesses and institutions to the 
online world as a result of the isolation measures imposed 
by national governments. Similarly, many new businesses 
emerged due to new needs created by COVID-19, and 
they registered their own domains, adding to the 
registration growth. In a year, we will have to assess 
whether the effect of the pandemic on SMBs accounts for 
the levels of domain renewals.

During the last few months, different voices from the public sector warned that, 
as a consequence of the pandemic, the registration of domains related to the 
coronavirus had skyrocketed. Such domains, according to these warnings, could 
be used fraudulently or to the detriment of public health. While these warnings 
were given mainly in Europe, some of the Latin American and Caribbean media 
started to replicate this concern.

Thus, LACTLD conducted a study to compare these warning against regional 
data. To do this, we conducted a survey in which 85% of our members 
participated. The results show that, out of all the domains registered during this 
time, a very low percentage included terms related to COVID-19. Also, among 
these recent significant registrations, the proportion that has received reports 
on unlawful use was minimal.

False Alarm

Our survey requested ccTLDs to report on the number of new registered 
domains with some of these words: coronavirus, covid, virus, sars, corona, 
pandemia, and pandemic. A total of 1739 domains with these characteristics 
had been registered since the beginning of the pandemic. These registrations 
accounted for only 0.58% of the total number of registrations for the period 
from March to June 2020.

Only 11.5% of surveyed ccTLDs received reports on abusive or malicious use of 
the registered domains with terms related to the coronavirus. It is important to 
note that these reports account for less than 1% of such domains.

These data show that the demand for domains related to COVID-19 is far from 
worrying in the countries of our region, and that the cases of unlawful use have 
been very few.

¹ This figure only describes the growth of LACTLD’s members.
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During the last few months, different voices from the public sector warned that, 
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coronavirus had skyrocketed. Such domains, according to these warnings, could 
be used fraudulently or to the detriment of public health. While these warnings 
were given mainly in Europe, some of the Latin American and Caribbean media 
started to replicate this concern.

Thus, LACTLD conducted a study to compare these warning against regional 
data. To do this, we conducted a survey in which 85% of our members 
participated. The results show that, out of all the domains registered during this 
time, a very low percentage included terms related to COVID-19. Also, among 
these recent significant registrations, the proportion that has received reports 
on unlawful use was minimal.

Our Future

Our survey requested ccTLDs to report on the number of new registered 
domains with some of these words: coronavirus, covid, virus, sars, corona, 
pandemia, and pandemic. A total of 1739 domains with these characteristics 
had been registered since the beginning of the pandemic. These registrations 
accounted for only 0.58% of the total number of registrations for the period 
from March to June 2020.

Only 11.5% of surveyed ccTLDs received reports on abusive or malicious use of 
the registered domains with terms related to the coronavirus. It is important to 
note that these reports account for less than 1% of such domains.

These data show that the demand for domains related to COVID-19 is far from 
worrying in the countries of our region, and that the cases of unlawful use have 
been very few.
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This new normal and the changes to come in the next months 
point to the continued digital transformation of organizations 
at a fast pace.

While there are several options for digital presence, LACTLD 
works relentlessly to promote the benefits offered by 
domains in terms of freedom, experience and control of 
information. This is why we also recommend that 
organizations register their domain names, making this the 
core of their digital identity strategy.
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THE PANDEMIC
AND THE ACCELERATION OF
DIGITAL TRANSFORMATION

During 2020, the 
Coronavirus pandemic forced 

Latin American and Caribbean 
countries to make profound 

changes in the way they work, 
consume, and socialize, with 

the purpose of minimizing the 
health impact. Digital 

technologies played a key role 
in this adaptation process.

In this article, LACTLD 
presents three complementary 
approaches to understand the 

impact the pandemic has had 
on the accelerating digital 

transformation in the region.

 Raúl Echeberría, CEO at ALAI; 
Ernesto Bojórquez, 

Commercial Director at NIC 
Mexico and member of 

LACTLD’s Board of Directors; 
and specialists from 

eLAC-CEPAL’s Technical 
Secretariat share their 

viewpoints about these trying 
times and their potential future 

implications.

AN ACCELERATION FORCED
BY THE CIRCUMSTANCES
Remote work, e-commerce, digital economy. The health 
emergency has accelerated the transformation processes that 
had already begun in the countries of the region. As explained 
by eLAC-CEPAL’s Technical Secretariat, “companies have had to 
adapt, in a very short period of time, to social distancing 
measures and have had to digitalize their business processes 
and operations. Also, during this time, consumers have 
increased their online consumption and modified their 
consumer habits.”

The data speaks for itself. During this year’s second quarter, 
LACTLD’s members witnessed the highest quarterly growth 
peak since 2016. In April, our members registered a 
year-on-year growth that surpassed 24 percentage points 
when compared to 2019, while in May this difference was 64 
percentage points, and 57 in June. During the pandemic, over 
740.000 domains have been registered in the region. “Before 
this crisis, the current levels of digitalization and digital 
transformation would have been expected to happen in over 
two years,” said Ernesto Bojórquez.

“According to MercadoLibre, one of the most popular 
e-commerce platforms in the region, between late February 
and early May, the orders placed through the platform 
witnessed an 80% increase on average (in some countries, 
there was a 125% increase). Moreover, during this period, new 
shoppers in the platform increased by 45%. The increasing 
popularity of platforms and services that facilitate remote work 
is another relevant factor. Web traffic to such sites (e.g., Zoom, 
Webex, Google Meet) went up by 370% between February and 
March,” stated eLAC-CEPAL.
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AN UNEVEN IMPACT
Despite the above, the digital growth has not 
been even in all industries and all Latin 
American countries.

Raúl Echeberría, CEO at ALAI, indicates, “When 
we talk about the digital economy and 
platforms, we are talking about very dissimilar 
realities. While, undoubtedly, e-commerce in 
general has achieved an exponential growth, not 
all markets have experienced the same boost.”

Among the markets that have been favored, 
interviewees mentioned 
delivery services, retail sales 
services and markets, remote 
work platforms, medical 
supplies, the food industry and 
the sectors related to hardware 
(computers, tablets, laptops, 
etc.). However, other sectors 
have been badly hit, including 
tourism, the hotel industry, and 
companies that have not been 
able to adapt their processes 
and operations into a digital 
format.

The COVID-19 crisis has 
exacerbated pre-existing 
structural differences among 
countries and sectors with 
different digitalization levels. In 
this sense, Echeberría referred 
to three big weaknesses or 
gaps in the region, namely: 
connectivity, digital skills and 
digital financial inclusion.

As for connectivity, Echeberría indicated that 
almost 40% of the Latin American population 
has little or no access to the Internet. “Without 
a high-quality connectivity, digital 
transformation is not possible,” said Echeberría. 
In line with this, eLAC-CEPAL added, “A large 
number of companies have not digitalized their 
processes yet; in some countries of the region, 
only 10% of the companies have deployed 
digital sales channels.”

With regard to digital skills, eLAC-CEPAL 
warned, “The number of workers who can work 
remotely is limited, either due to the type of 
work they do or because they lack the 
necessary digital skills. This reflects the 
difficulties that the production apparatus and 
the population face in the continuation of their 

economic activities and the 
possibility to generate 
resources.” In the lockdown 
context, this gap affects not 
only the economic and 
commercial activities but also 
“other important activities that 
now rely more heavily on 
Internet access, such as 
government services, 
educational content and 
telehealth services,” as 
explained by eLAC-CEPAL.

Lastly, Echeberría warned, 
“There are large countries in 
the region where only a small 
portion of the population has 
access to a credit card or some 
kind of online payment 
method, which is a barrier to 
the development of 
e-commerce.”
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eLAC-CEPAL’s
Technical Secretariat

““As a result of the crisis, 
there will be significant 
innovation cycles that 
must be supported. The 
pandemic has accelerated 
the ‘tests’ of many 
emerging technologies. In 
this context, it is expected 
now more than ever that 
the use of such 
technologies be decisive 
for the recovery of the 
sector and the new 
production and 
innovation cycles.” 

1 2 T H  E D I T I O N



THE ROLE OF PUBLIC POLICY

CHALLENGES AND
OPPORTUNITIES

Our interviewees expressed that, in light of the 
crisis, the regional governments have been 
urged to take several measures in relation to the 
use of digital technologies.

Echeberría’s opinion is that “many countries 
have hit a regulatory wall and have realized that 
their regulations are not suitable for the needs 
imposed by the pandemic nor are they 
appropriate for the 
development of the digital 
economy.” An example of this 
are the regulations that set up 
barriers to remote work, 
already in place in many 
countries.

It is also worth mentioning that 
there are initiatives to ensure 
the affordability of and the 
access to the Internet, as stated 
by eLAC-CEPAL. “Many 
countries have urged their 
operators to provide low-cost 
services and have prohibited 
them to cut off their services 
due to non-payment. They have 
also enabled access to certain 
apps or websites related to 
health services and education 
at no cost.”

At the same time, the governments in the region 
have developed their own digital tools in 
response to the pandemic. Mainly, these are 
apps with different features. They provide 
health information, conduct self-diagnoses, give 
information on quarantines and even schedule 
medical appointments, according to 
eLAC-CEPAL.

Lockdown measures are being followed by 
measures to come back to normal and revive 
the economy. Our interviewees agreed that 

this is a key opportunity for 
governments and industries to 
harness and maintain the 
impulse of the digital 
acceleration.

“Many business models, work 
methods and ways of 
interacting will not be the same 
after the current crisis. I hope 
policy makers, authorities and 
also several sectors take notice 
of the opportunities this 
situation is creating for us to 
enter the already digitalized 
world,” Echeberría pointed out. 
He then added, “Without 
digital development, there will 
be no economic recovery or 
development. It is imperative 
that public policy be consistent 
in the pursuit of these 
objectives.”

eLAC-CEPAL saw eye to eye on 
this and stated, “As a result of 

the crisis, there will be significant innovation 
cycles that must be supported. From the 
beginning of the pandemic and in response 
to it, there have been several initiatives 
launched by different sectors. The 
pandemic has accelerated the ‘tests’ of 
many emerging technologies. In this 
context, it is expected now more than ever 

that the use of such technologies be decisive for 
the recovery of the sector and the new 
production and innovation cycles.”

“The development of e-commerce and the 
overall digital transformation are great 
opportunities to boost the economies of our 
countries despite the backwardness they have 
always endured. While this transformation 
requires appropriate infrastructure and 
expertise, it is not as capital-intensive as other 
industries. Therefore, it is feasible for a great 
number of companies to participate in the 
digital economy and transform their businesses 
in order to thrive,” Ernesto Bojórquez pointed 
out.

However, the opportunities 
for innovation come with 
concrete challenges for 
Latin America.
First, it is necessary to 
make efforts to prevent 
existing gaps from 
widening. In Echeberría’s 
words, “The first lesson we 
can learn from the 
pandemic today is that 
digital transformation is 
possible and is already 
happening. The second one 
is that the challenges to 
achieve such 
transformation are 
different across the region.”
Moreover, our 
interviewees agreed that it 
is necessary to reconsider 
the regulatory models, 
which in many cases are out 
of date and put up barriers 
to digital development, 
instead of fostering it.

“The digital transformation process will require 
an infrastructure evolution over time. It will 
also be necessary to implement an educational 
process on the different components of the 
digital world. Finally, laws must evolve to offer a 
regulatory framework that complements and 
promotes the digital transformation process,” 
said Ernesto Bojórquez.

According to eLAC-CEPAL, “Recovery 
initiatives must pay special attention to solve 
fundamental issues in the promotion of 

e-commerce and the 
digitalization of production, 
such as the digital 
infrastructure, an appropriate 
regulatory framework, the lack 
of capacities in companies, the 
penetration of digital payment 
methods, the trust of online 
consumers and the correct 
operation of logistic services.”

Echeberría concluded that, 
“The need to revive the 
economy in the short term is 
pressing, but we have to 
achieve a non-adversarial 
recovery that is consistent with 
our strategic objectives of 
digital development. The 
opportunities for the region 
are unique, and we have to be 
ready to seize them.”
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Lockdown measures are being followed by 
measures to come back to normal and revive 
the economy. Our interviewees agreed that 

this is a key opportunity for 
governments and industries to 
harness and maintain the 
impulse of the digital 
acceleration.

“Many business models, work 
methods and ways of 
interacting will not be the same 
after the current crisis. I hope 
policy makers, authorities and 
also several sectors take notice 
of the opportunities this 
situation is creating for us to 
enter the already digitalized 
world,” Echeberría pointed out. 
He then added, “Without 
digital development, there will 
be no economic recovery or 
development. It is imperative 
that public policy be consistent 
in the pursuit of these 
objectives.”

eLAC-CEPAL saw eye to eye on 
this and stated, “As a result of 

the crisis, there will be significant innovation 
cycles that must be supported. From the 
beginning of the pandemic and in response 
to it, there have been several initiatives 
launched by different sectors. The 
pandemic has accelerated the ‘tests’ of 
many emerging technologies. In this 
context, it is expected now more than ever 

that the use of such technologies be decisive for 
the recovery of the sector and the new 
production and innovation cycles.”

“The development of e-commerce and the 
overall digital transformation are great 
opportunities to boost the economies of our 
countries despite the backwardness they have 
always endured. While this transformation 
requires appropriate infrastructure and 
expertise, it is not as capital-intensive as other 
industries. Therefore, it is feasible for a great 
number of companies to participate in the 
digital economy and transform their businesses 
in order to thrive,” Ernesto Bojórquez pointed 
out.

However, the opportunities 
for innovation come with 
concrete challenges for 
Latin America.
First, it is necessary to 
make efforts to prevent 
existing gaps from 
widening. In Echeberría’s 
words, “The first lesson we 
can learn from the 
pandemic today is that 
digital transformation is 
possible and is already 
happening. The second one 
is that the challenges to 
achieve such 
transformation are 
different across the region.”
Moreover, our 
interviewees agreed that it 
is necessary to reconsider 
the regulatory models, 
which in many cases are out 
of date and put up barriers 
to digital development, 
instead of fostering it.

“The digital transformation process will require 
an infrastructure evolution over time. It will 
also be necessary to implement an educational 
process on the different components of the 
digital world. Finally, laws must evolve to offer a 
regulatory framework that complements and 
promotes the digital transformation process,” 
said Ernesto Bojórquez.

According to eLAC-CEPAL, “Recovery 
initiatives must pay special attention to solve 
fundamental issues in the promotion of 

e-commerce and the 
digitalization of production, 
such as the digital 
infrastructure, an appropriate 
regulatory framework, the lack 
of capacities in companies, the 
penetration of digital payment 
methods, the trust of online 
consumers and the correct 
operation of logistic services.”

Echeberría concluded that, 
“The need to revive the 
economy in the short term is 
pressing, but we have to 
achieve a non-adversarial 
recovery that is consistent with 
our strategic objectives of 
digital development. The 
opportunities for the region 
are unique, and we have to be 
ready to seize them.”

Ernesto Bojórquez, 
Commercial Director at NIC 
Mexico and member of 
LACTLD’s Board of Directors
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Privacy
 encrypted DNS has gained attention over 
the last year. Standardization work and 

discussions among the IETF groups began to be 
addressed by different actors in forums and 
meetings of the global Internet community. The 
debate on the privacy and the impact of the 
encrypted DNS on local policies showed opposing 
views among the interest groups.

With the purpose of providing a regional perspective 
on the matter, we interviewed two experts from the 
LACTLD community. Hugo Salgado, Research and 
Development Engineer at NIC Chile, and Antonio 
Lobo, former System Administrator at NIC Costa 
Rica, explain and describe the protocols that add 
privacy in the DNS, their implications on policies, and 
the impact of their implementation on the DNS 
operation and usage. DN

S
The

Hugo Salgado
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—Why is it necessary to ensure privacy in the DNS? 
—Antonio Lobo:   At first, the main function of the DNS protocol (1983) was to translate 
IP addresses of the Internet equipment into domain names and vice versa. This 
resolution was carried out mainly through delegation and its hierarchical, distributed 
database, whose practical design did not take into account any security aspects.

Later on, and after several incidents in the DNS systems, the DNS security extensions or 
DNSSEC were introduced, which involve the use of encrypted signatures to allow for 
origin authentication, data integrity and authenticated denial of existence. While the 
introduction of the DNSSEC adds security and fixes some weaknesses in the DNS 
protocol, it does not enable the confidentiality and privacy of communications.

Therefore, over the last few years, Internet privacy campaigns have been conducted, 
and, in particular, there has been a push for the development of tools in the DNS system 
allowing to increase encryption and the prevention of illegal inspections.

—What are some of the protocols that have been and are being developed to 
ensure DNS query privacy? 
—Hugo Salgado:  DNS over TLS (DoT) and DNS over HTTPS (DoH) are already being 
used. Soon, there will also be DNS over HTTP/3 and DNS over Quic. The difference 
between them is the layer on which the DNS is deployed. The original protocol was over 
UDP and TCP.

—Apart from the layer on which it is deployed, what is the main difference 
between DoT and DoH?
—Antonio Lobo: Another important difference is that in DoT communication is 
established between the stub resolver and a DNS resolver, and in DoH communication is 
made between a web browser and a DoH resolver. 

—How does DNS resolution change with the deployment of DoH?  
—Antonio Lobo:  DoH changes the DNS resolution radically. DNS queries become 

HTTPS queries between client and server. This means that if these 
transactions are intercepted, they will be identified as standard 

HTTPS communications established through TCP port 443.

—How should these protocols be deployed? Has this been 
defined yet?

—Hugo Salgado:  In the cases of DoT and DoH, the 
communication protocol between each part is now ready, 
but the “discovery” part is missing: how to decide what 
server will be used. There are several mechanisms relying 
basically on each operator’s decision, although there have 
already been some attempts at standardization.

                  Antonio Lobo
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—In terms of policy, what are the main consequences that may arise due to 
the encrypted DNS?
—Hugo Salgado: Although cases of abuse from some companies concerning 
DNS data are real, such cases should be handled outside the protocol, through 
terms of use and user protection rules. Using encrypted DNS takes away very 
useful tools from administrators, which prevents completely legitimate uses that 
are voluntarily accepted by the users.

—What would be the direct and indirect effects of the adoption of the DoH 
on TLDs? 
—Hugo Salgado:  For TLDs, the adoption of the DoH would not mean a change, 
except for the risk of centralizing the DNS in a few actors who acquire too much 
power to define policies or behaviors. 

—What would the effects of the adoption of the DoH be on the user? What 
about on the ISPs? And what about on the Internet ecosystem in general?
—Antonio Lobo: Antonio Lobo: For the users, the adoption should be 
transparent if it is deployed appropriately. For now, the user will have to choose 
what recursive DoH DNS server to use “from their browser”. ISPs are, to my 
mind, the ones who should deploy these protocols. A neutral actor for 
deployment could be Internet exchange points or IXPs. Finally, as regards the 
Internet ecosystem in general, adopting DoH could always be something 
positive, provided it is deployed in an orderly fashion; that is, once all tests have 
been conducted and all weak points of DNS use on apps have been fixed. It is 
important to highlight that this use, aimed at providing confidentiality, also has 
an impact on several protection, filtering, judicial and parental policies.

—What deployment or adoption stage are these protocols on?
—Hugo Salgado:  DoT is running on Android devices, but it has to be turned on 
manually. Firefox is activating it gradually, little by little. Some ISPs already use 
DoH, but in test mode. On Chrome browsers, it is activated through a whitelist 
of ISPs who request to be added.
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ll efforts toward the systematization of information 
are always useful to set baselines and figure out how 
to move forward in different spaces. This is why 
LACTLD’s Policy and Legal Working Group has 
commissioned a study on personal data 

protection in ccTLDs in order to help Latin America and the 
Caribbean with such efforts.

Conducted during the COVID-19 pandemic, this survey 
allows us to understand the regional situation regarding 
the regulation of personal data protection and how 
these rules affect the operation of different 
LACTLD’s member ccTLDs. 

Firstly, it found that 75% of the surveyed 
subjects has legislation in place on personal 
data protection, and only slightly over 12% 
has no regulation whatsoever on this matter 
(the remaining sample indicates that while 
there is no regulation in place, this matter is 
under parliamentary discussion). Even 
though some countries in Latin America and 
the Caribbean have no specific legislation on 
this matter, it is important to mention 
that the Universal Declaration of 
Human Rights (UDHR) already 
provides for regulation on privacy 
issues and all of the constitutions in 
the region mirror such position (apart 
from being linked to the Pact of San 

Personal Data 
Protection and 
ccTLDs

Personal Data 
Protection and 
ccTLDs
By Erick Iriarte Ahon, .pe Legal Advisor and Co-Coordinator 
of LACTLD’s Policy and Legal Working Group.
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José). It is also worth noting that the 
specific legislation in place has been 
growing since 1999, when Argentina 
introduced special legislation in 
relation to the protection of personal 
data.

In opposition to the first question, the 
survey finds that slightly over 50% of 
ccTLDs claim that there is a specific 
government authority in charge of 
matters related to the protection of 
personal data. According to these 
results, half of these entities is auton-
omous while the other half relies on a 
different government entity. It should 
be highlighted that, in Latin America, 
the design of such authorities is 
hybrid: They are in charge of both 
personal data protection and access 
to public information.

In general terms, any user can register 
a domain in the ccTLDs. In many 
cases, ccTLDs have turned to 
automatic means to facilitate the 
registration process, but this can also 
hinder the identification of the regis-
trant. In this regard, the survey shows 
that only 23.5% of ccTLDs verify all of 
their requests, while 58.8% of them 
do so for some cases —this happens, 
for the most part, with restricted 
registrations. For example, subdo-
mains for government entities.

Moreover, the survey shows that 
almost 90% of ccTLDs have a privacy 
policy. This type of policy establishes a 
legal guidance even when there is no 
explicit legislation, since the lack of an 
ad hoc rule does not hinder the use of 
an international good practice in 
relation to the protection of personal 
data. However, only a little over 50% 
of them have data security protocols. 
This is attributed, among other 
factors, to the lack of specific legisla-

tion on cybersecurity in many coun-
tries of the region. We, thus, face the 
challenge to implement as a good 
practice the compliance with 
minimum standards for the protec-
tion of data, taking into consideration, 
for example, ISO 27001. 

The lack of protocols is paired with 
the lack of an official in charge of data 
protection, who only exists in 11.8% 
of the surveyed ccTLDs (and who is 
probably explicitly required by law). 
Also, 35.3% of ccTLDs responded 
that they have a person in charge of 
performing such role, though the 
position is not officially defined as 
such in their organization.

WHOIS privacy services, which have 
been growing in the domain industry 
in the last few years, were also 
analyzed in our survey. The answers 
obtained revealed that 58.8% of 
regional ccTLDs offer this type of 
services. While 41.2% of the surveyed 
ccTLDs do not have the WHOIS 
privacy services, registrants are able, 
in many cases, to have access to them 
indirectly through international regis-
trars.

The survey conducted by the Policy 
and Legal Working Group revealed a 
series of relevant outcomes in 
relation to the data requested by 
ccTLDs in the registration process. It 
was noted that most ccTLDs collect 
more information about the regis-
trant and the administrative contact 
when compared to the technical 
contact. A noteworthy discovery was 

that data related to ID cards are the 
less requested data, together with fax 
number information. As regards the 
storage of the requested data, the 
survey found that 35.6% of ccTLDs 
do not retain such data after the 
domain is removed or deregistered, 
while the rest of them keep the infor-
mation for varying periods of time.

Even though many of the data 
requested in the registration process 
are not published in the WHOIS, 
these can be requested by public 
authorities through court orders or 
intellectual property administrative 
entities. 

Finally, the survey allowed us to reach 
some conclusions on the impact of the 
General Data Protection Regulation 
(GDPR) on Latin American and Carib-
bean ccTLDs’ policies. According to 
their answers, 58.8% of them have 
introduced or plan to introduce modi-
fications in relation to the GDPR 
—especially for holders of domain 
names under European jurisdiction—, 
while 41.2% of ccTLDs have yet to do 
so.
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has recently opened the “.ar” domain registration to offer a wider variety 
of options for the community and to create new versatile and memorable 

alternatives. For more details on this, we interviewed Marcelo Funes, Director at NIC Argentina. 

Marcelo has a major in Computer Science, a Master’s Degree in Technology Services and 
Telecommunications, and a diploma in Smart Cities. His efforts and projects have always been linked 
to technology and the innovation in public policy. 

At NIC Argentina, Marcelo is not only in charge of delivering an efficient service to the domain 
registration management, but also of enabling safe access for all Argentinians to a safe and reliable 
Internet for the country’s production development.

—¿Are “.ar” top-level domains already available?
—Yes. All “.ar” top-level domains are now available. It is a key step for NIC Argentina, and we are 
happy to be able to make it possible under the current special circumstances the whole world is 
going through.

—What were the expectations for this launch?
—The “.ar” domains have great potential as they allow to create simple and appealing names that are 
easy to remember. These characteristics are key during a time in which we are all hyperconnected 
and overloaded with information. Also, infinite verbs ending in “-ar” in Spanish are an endless source 
of creativity for brand names. 

Launching 
“.ar”: 
A New Starting 
Point

NIC Argentina

Director at NIC Argentina
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—Are there any campaigns promoting this 
development?
—Of course. We are already working on communicating 
this. Firstly, we want those who already have registered 
domains to know that they have this new option. Also, we 
want those who do not have a domain yet to feel inspired 
by the possibility of “.ar”.

Our strategy is strong and targeted. We want to 
communicate with each industry in a relevant and valuable 
manner.

We also want to engage actors from all over the Internet 
industry to make this a successful campaign. Synergy and 
collaborative work are key to us.

—Was this a good time to introduce “.ar”?
—It was definitely a great time to do it. Our aim was to 
provide more and better tools so that people can have an 
alternative on the Internet to develop and grow their 
projects.

Since the beginning of this pandemic, NIC Argentina has 
been growing exponentially. Thousands of people are 
registering their domains for the first time, and we are 
there to help them. We want to act as a sort of gateway to 
the Internet; we want to be the protagonists of 
development and recovery.

This is why we think “.ar” is a new starting point.

—Which are the indicators of such 
growth?
—We now have 20% more registered 
domains than a year ago. In the last three 
months, there was a record number of 
registrations.

During this growth, we are improving our 
service, both at the technical level and at 
the level of user support services.

—What other projects do you have underway?
—We are working to make NIC Argentina a registry of 
excellence focused on enabling access to the Internet on 
equal terms for all individuals.

To achieve this, there are projects already underway to 
improve the infrastructure, simplify user experience, 
enhance communication channels, create content kits for 
people with no experience, improve NIC.AR CSIRT, launch 
educational and awareness campaigns, develop technical 
tools for community use, and promote the digitization of 
entrepreneurs and small businesses.

As I mentioned earlier, one of our priorities is to work 
collaboratively with all industries, both in the public and 
private sector, to achieve our goals.

We are also working hard on data analysis for our 
decision-making processes. 
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LACIGF Review: Public Consultative 
Process

In 2019, there were many voices within the 
community that suggested a revision of the 
LACIGF, claiming that the forum needed to be 
renovated. The Program Committee then started a 
review study led by Raúl Echeberría with the 
purpose of generating input for the community 
debate.

Between May and August 2019, several channels 
for participation were opened: One-on-one 
interviews with representatives from different 

LACIGF 2.0

Latin American and Caribbean Internet Governance 
Forum (LACIGF) started a review process in 2019, in 

which the entire community participated. This process resulted in a 
reform plan whose implementation is expected to begin soon. The 
proposals made for the evolution of the LACIGF intend to give continuity 
to debates that are of general interest, to enter into high-level 
agreements, to increase the impact of the forum on the development of 
public policies and to improve transparency to promote the participation 
of all stakeholders.

interest groups; open calls for discussions in 
Spanish, Portuguese and English; ad-hoc meetings 
during other events; meetings requested by 
stakeholders; and the creation of a dedicated e-mail 
address to receive comments in writing.

A total of 157 people from 22 countries in the 
region sent their comments. As a result of this huge 
participation, we obtained key information. We 
confirmed that the community sees the LACIGF as 
a very valuable mechanism, which had been 
successful and innovating, but has lost relevance 
over the last few years. There are several problems 
that were identified as the causes for this loss of 
relevance:

THE
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A format based mainly on panels, which was not 
so appealing.

Unbalanced participation of interest groups.

Several editions of the forum had the same 
speakers and moderators.  

The lack of tangible results.

The repetition of agendas and debates due to 
failure to follow up on the topics.

The lack of relationships with other regional 
forums and national IGFs.

The low impact of LACIGF discussions on the 
development of public policies, especially at the 
local level.

Reform Proposal

In the following months, the LACIGF Program 
Committee formulated a preliminary proposal 
for an annual process using the suggestions 
received. Such proposal was brought forward at 
the IGF LAC Space during the 2019 IGF in 
Berlin. “The proposed structure aims at 
strengthening and modernizing the LACIGF 2.0 
as a space for the engagement of multiple 
stakeholders in Internet governance,” stated 
Miguel Ignacio Estrada, General Manager at 
LACTLD and member of the LACIGF Program 
Committee.

Diego Canabarro, Regional Policy Manager at 
the Internet Society and member of the Program 
Committee, added that the conclusions of the 

review process enabled the formulation of a 
transformation proposal based on three key 
pillars: “The structural reform of the forum —into 
a permanent process instead of a one-time 
event—; the creation of a larger space for the 
institutional participation of stakeholders; and 
the need to identify a new model of executive 
secretariat for this new institutional design.”

Between April and May 2020, the LACIGF 
Program Committee asked Carolina Aguerre 
and Raúl Echeberría to conduct a survey in the 
community to assess the transformation plan in 
particular. From the obtained results, the 
consultants in charge of this study made a series 
of proposals on which the Program Committee is 
currently working:
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To establish, in 2020, 
three working 
groups on topics the 
Program Committee 
deems to be 
priorities. This way, 
the LACIGF will not 

be focused just on the annual 
meeting. The continuity of 
discussions will benefit from 
the inter-session work.

 To set the 
execution of 
general 
agreements on 
the topics 
addressed by the 
working groups as 

a LACIGF objective. Through 
this proposal, we will seek to 
achieve tangible results, as 
requested by the community. 
The forum will continue to be a 
space for debate, but it will 
also seek to develop 
agreements on the principles 
and general approaches that 
help agree on a regional 
agenda.

To organize, on the 
last day of the 
annual event, a 
high-level meeting 
to discuss the 
conclusions 
reached during the 
forum.

To implement a 
Workshop 
Selection 
Committee made 
up by 
representatives 

from all interest groups. 
The objective of this is for the 
forum to be more open to 
participation and to achieve 
greater transparency in the 
selection process.

To lay down the 
basic 
requirements for 
transparency and 
openness for 
every interest 

group in the election of 
their representatives for 
the Multistakeholder 
Committee.

To create an 
Executive 
Secretariat that 
reports to the 
Program 
Committee (future 
Multistakeholder 

Committee). This Executive 
Secretariat will be responsible 
for the implementation of the 
decisions made by the 
Multistakeholder Committee.

1

4
5

6
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“Through its reform, the LACIGF intends to take a 
quality leap and get closer to more people, which is an 
important cornerstone for the region,” indicated 
Miguel Candia Ibarra, International Leader at the 
Ministry of Foreign Affairs of Paraguay and member of 
the LACIGF Program Committee. “The forum seeks to 
resemble the UN IGF formats and thus have a greater 
impact,” he added.

The scope and relevance of the LACIGF are critical to 
determining its impact on the community work. The 
reform plan intends to overcome the limitations 
identified during the review process so as to drive the 
evolution of this regional space: “The proposal of a new 

structure accounts for the necessity to increase the 
links between the debates held at the LACIGF and the 
impact those debates have on decision-making 
processes when it comes to public and private policies, 
which go beyond the forum,” stated María Paz Canales, 
member of the Program Committee and Executive 
Director at Derechos Digitales. She also added that 
the deployment of the LACIGF 2.0 requires that “the 
regional community be an active participant and take 
hold of the new proposed structures, in order to 
ensure its relevance, the thoroughness of the work 
and the sustainability of its efforts over time.”
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he Diploma in Internet Governance (DiGI) is a course 
aimed at providing rigorous theoretical and practical 
training on Internet governance. As the Internet and 

its uses evolve, the notion of Internet governance covers 
more areas of interests and issues that include its impact on 
the exercise of human rights, business, the economy, 
organization/state security, etc. However, this matter and its 
scope of application become very confusing when we do not 
know what the Internet actually is, how so many actors and 
problems relate, or which technical, legal, procedural and 
institutional tools are available. This is why this program is 
aimed at providing rigorous training on the technical design 
and institutional aspects that are part of the core activities 
that make the Internet a critical technology for 
contemporaneous development, taking into account its 
impact on different sectors, and the several technologies 
included in the debate about digitization, such as Artificial 
Intelligence or 5G.

The Renewal of a 
Four-Year Old 

Program

DiGI: 

By
 Carolina Aguerre, 

Co-Director of the Centro de Estudios en 
Tecnología y Sociedad from the Universidad 

de San Andrés (Argentina)
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The program, coordinated by the Centro de Estudios en Tecnología y 
Sociedad from the Universidad de San Andrés (Argentina) seeks to create a 
learning experience that goes beyond the mere transmission of contents and 
information. It seeks to enhance training spaces and the dialogs with experts 
from academia, the industry and organizations that shape the Internet, as well 
as with other participants. The course design promotes the creation of a 
community that fosters interaction, both in the virtual campus and in focused 
face-to-face lectures. To achieve this, ever since its third edition in 2019 at 
Bento Gonçalves (Brazil), in-person lectures have been held at venues that are 
far away from urban centers, as though they were retreats. 

The challenges posed by the COVID-19 pandemic gave us an 
opportunity to redesign the curriculum and take a blended-learning 
approach. This means that, in this new edition, the diploma includes 
a 62-hour online training course (spread over 2020 and 2021) 
ending with a 40-hour in-person course week, which increases the 
training time and the opportunities to go further into the topics.

The diploma given is certified by the Universidad de San Andrés, in 
Argentina. Since 2019, all editions have been conducted with an 
academic partner from the place where the program is taking place. 
For the 2019 edition, such partner was the Computer Science 
Institute of the Universidade Federal do Rio Grande do Sul (Brazil), 
while for 2020-2021, the partner will be the Centro Latam Digital.

The diploma is intended for people who perform their activities in 
different sectors —including the public and private sectors, the civil 
society and the technical community—, as well as for postgraduate 
students who want to receive training in a university-level space. 

The program has an Academic Committee and an Advisory 
Committee made up mainly by actors from the technical 
community, which give their support to comply with the strategic 
guidelines of the diploma. These guidelines are mostly developed 
for the strengthening of the capacities of actors in Latin America 
and the Caribbean to take part in and influence the several Internet 
governance spaces at the national, regional, and global levels. 

ccTLDs in the region have been an essential part of the ecosystem 
in relation to this topic. I think this diploma is a key complement for 
the development of the ccTLDs’ activities. Since 2019, LACTLD has 
been supporting this academic program as a Secretariat. Through 
its administrative role, it has conferred participation grants to its 
members, which has allowed for the strengthening of the training 
and capacity building of Latin American and Caribbean ccTLDs, 
thus contributing to the objectives of the diploma.

For more information about the DiGI, visit https://digi.lat/ 

The program, coordinated 
by the Centro de Estudios 
en Tecnología y Sociedad 

from the Universidad de 
San Andrés (Argentina) 

seeks to create a learning 
experience that goes 

beyond the mere 
transmission of contents 

and information. It seeks to 
enhance training spaces 

and the dialogs with experts 
from academia, the 

industry and organizations 
that shape the Internet, as 

well as with other 
participants

1 2 T H  E D I T I O N

4 1  -   C A P A C I T Y  B U I L D I N G



12TH EDITION / 9TH YEAR
The Latin American and Caribbean ccTLD publication

REPORT


